
 

                                                                                                                     

City of New London 

Department of Public Utilities 
15 Masonic St. New London Ct. 06320 

P: (860) 447-5221 
Water Pollution Control Facility  

100 Trumbull Street, New London, CT 06320 
P: (860) 447-5257 

 
 

NAME OF COMPANY OR CORPORATION   TELEPHONE NUMBER 
 
_________________________________   (___) _______-__________ 
 
 
NAME OF OWNER(S)     COMPANY/CORPORATION BILLING ADDRESS 
 
_________________________________   ______________________________________ 
 
_________________________________   ______________________________________ 
 
_________________________________   ______________________________________ 
 
 
CT. M.V.  Registration #  TANK CAPACITY  DRIVERS NAME (FIRST LAST) 
 
_______________________ ___________/Gals ______________________________________ 
 
______________________  ___________/Gals ______________________________________ 
 
______________________  ___________/Gals ______________________________________ 
(If required use separate sheet)   
 
 
 
 
 
      Signature: __________________________________ 
 
      Title:          __________________________________ 
 
      Date:         __________________________________ 



               
 

                                               New London Water & Sewer 
100 Trumbull St. 
New London, CT 

860-447-5222 
 
          July 09th, 2024 

Dear Customer, 
 

In accordance with the City of New London Ordinance, Section 21-144 
(Discharging to Sewerage System; Operation of Night Soil Receptor Station; Non 
Piped Sewerage Wastes). 

 
The following rate changes will be effective August 1st, 2024. 
 

1. Charges for Waterford and New London customers shall be $52.87 per 
one thousand (1,000) gallons, or any part thereof. 

 
2. Charges for all other customers shall be $79.32 per one thousand (1,000) 

gallons, or any part thereof. 
 

3. Charges for Filtrate customers shall be $33.84 per one thousand (1,000) 
gallons, or any part thereof, for bona fide emergencies an additional 
$52.50 per visit. 
 
 

If there are any questions pertaining to these rate changes please contact  
James R. Locke, New London Utilities, (860) 447-5222. 
 
 
 
 
 
 
      Sincerely  
      James R Locke Jr. 
      James R. Locke Jr 
      Veolia – New London Utilities 
      Billing Manager 


